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The Town of East Hartford would like to acknowledge
these organizations for their generous
support of this publication.
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Your Community. Your Voice.

A United Technologies Company
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Welcome to East Hartford!

East Hartford is a friendly, affordable community rich in history and steeped in tradition. From
historical buildings to international manufacturing organizations, East Hartford has it all: a diverse
population, capable workforce, magnificent recreational space and walking trails, great schools,
dedicated civic organizations, and citizens who are committed to making East Hartford a special
place to thrive.

As Mayor, | am committed to doing what it takes to foster a favorable economic climate and ensure
prompt and courteous service by the town so the community may grow and flourish. Our staff is available to help you and
your business pertaining to the services we offer and we are always interested in your input.

l invite you to take part in the many facets of the community that make East Hartford a special place to live and work.

Mayor Marcia Leclerc

MASSACHUSETTS Location, Location, Location

_ Boston Located midway between New York City and Boston (just 2 hours
away), East Hartford is minutes from Bradley International Airport
and within the Greater Capitol Region. The largest number of in-
terconnected roads in Connecticut meet in East Hartford, making it
readily accessible for businesses and commuters. Routes I-91, |-84,
and state routes 2, 5, 15 and 44 are all directly accessible from East
Hartford. Just minutes from Hartford and surrounding towns, East
Hartford residents have great access to arts & entertainment, includ-
ing nearby Hartford’s Wadsworth Atheneum, Bushnell Center for the
Performing Arts, XL Center, the Science Center, recent development
on Front Street and many local colleges including Goodwin, Trinity,
University of Hartford and UCONN’s downtown campus.
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This publication is
Published & Distributed by:

All design and text is provided by Global Design & Publishing, LLC in collaboration with The Town of East Hartford, Connecticut.
G DP All text and images have been carefully compiled for this publication. However, we do not guarantee the accuracy of the content.
Supported by members of The East Hartford Chamber of Commerce, Goodwin College, and Pratt & Whitney.
GLOBAL DESIGN & PUBLISHING LLc Photography by: Barbara Bresnahan, Jim Coon and Jim Tourtellotte
860-963-0414 » www.gdpublishing.com Copyright ©2015, Global Design & Publishing, LLC. Any reproduction without our written permission is prohibited.
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Economic Development

Why Bring Your Business to East Hartford?

East Hartford has a strong pro-business attitude, with a dedi-
cated administration and Development Department eager to
bring business investment and development to East Hartford.
East Hartford is home to and welcomes a diverse range of

business, large and small, from leaders of industry to mom

& pop stores. Among the town’s strengths are access to a
competent workforce, diversity, excellent transportation, and
strong affordable housing stock for couples and families look-
ing for a central location. Three associated commissions work
hard to support business startups, relocation, and expansion:
the Planning and Zoning Commission, Redevelopment Agency
and Economic Development Commission.

Class A Office space
at Founders Plaza
— great office space
& site development
for your business
along the Connecti-
cut River with plen-
ty of free parking.

D [=oY] lNDEﬁS PLAZA

Development sites at Rentschler Field next to Pratt & Whit-
ney and United Technologies Research Center, are part of a
preapproved Master Plan of Development for office, retail,
manufacturing and residential space.

University of Connecticut constructed its 40,000-seat football
stadium in 2002, and Cabela’s opened a flagship store in 2007.
These venues, plus the Pratt & Whitney and United Technolo-
gies Research Center complex and a 130-acre wildlife pre-
serve, make up about half of the site, leaving some 400 acres
remaining for additional development.

Prestige Industrial Park — Prime industrial space available.
Manufacturing, warehousing space in Industrial Zone.
Great access to transportation networks. Possible tax
incentives available.

Reach out to our Development Department today at 860-291-7300!

Recent Town investments include:

e New website w/FAQ for Development

e New parking lot & landscaping for Town Hall

e Completely renovated Board of Education building

¢ New Public Safety Facility, New Fire House and
Maintenance Facility

e Main Street Kiosk at Alumni Park with electronics
to display current Town events, news, meetings to
be completed 2015

e Installed Solar Energy Panels at schools and four
public buildings
e 14,000 square foot addition to Raymond Library

Numerous links are available to assist you on our website
www.easthartfordct.gov, click on "Development Links.”

East Hartford, Connecticut e
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You're in Good Company

With internationally and nationally recognized compa-
nies such as United Technologies Research Center and
Pratt & Whitney as well as regionally important employ-
ers including Goodwin College and Coca-Cola, East Hart-
ford represents a cross-section of the business spectrum.

N\ GoODWIN
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Goodwin College

Goodwin College prepares students for a wide range of careers
through bachelor’s degrees, associate degrees, and certificates.
Long known for its outstanding Nursing and Health Science
programs, Goodwin recently launched a Manufacturing initia-
tive to help students earn nationally recognized credentials.
With baby boomers aging out of the workforce, the need is
great for workers with transferable skills.

As the College has extended its roots into the East Hartford
community, the benefits to the area have been significant.
An independent 2013 study valued Goodwin’s impact on the
Connecticut economy at $1.1 billion over the last 10 years.

Goodwin's award-winning campus stands on the site of a former
brownfield, once used to store oil. Remediation efforts have
created a vibrant center for learning, reuniting East Hartford
with the Connecticut River. The campus includes three magnet
schools: the Early Childhood Magnet School, Connecticut River
Academy, and Pathways Academy of Technology and Design.

The Hartford Business Journal named Goodwin one of the
"Best Places to Work in Connecticut” and the Hartford
Courant[Fox CT included it on its “Top Workplaces” list.
www.goodwin.edu

o East Hartford, Connecticut

2z United Technologies
% Research Center
United Technologies Research Center
East Hartford is home to the global headquarters of United
Technologies Research Center. UTRC delivers advanced tech-
nologies to the businesses of United Technologies Corp. —which
provide high-technology products and services to the building
and aerospace industries worldwide — and collaborates with
external research organizations, universities and government
agencies globally to push the boundaries of science and
technology. www.utrc.utc.com

/. Pratt & Whitney

A United Technologies Company

Pratt & Whitney

Pratt & Whitney, a United Technologies Corp. company, is a
world leader in the design, manufacture and service of aircraft
engines and auxiliary power units. Frederick Rentschler found-
ed Pratt & Whitney in Hartford, Connecticut, in 1925, and the
company has been headquartered in East Hartford since 1929.
Its first aircraft engine transformed the aviation industry. It

was the 410-horsepower, air-cooled Wasp, which delivered
unprecedented performance and reliability for the time. Pratt &
Whitney has been leading change ever since.

Today, Pratt & Whitney develops game-changing technolo-
gies, such as the PurePower® PW1000G engine, with patented
Geared Turbofan™ engine technology, and the F135 engine for
the F-35 Lightning Il. The company’s worldwide large commer-
cial engine maintenance, repair and overhaul network provides
innovative services that add value and delight customers
around the globe.

This year marks Pratt & Whitney's goth anniversary. The compa-
ny is well positioned for the future and continues to make signif-
icant investments to prepare for its unprecedented production
ramp-up. The centerpiece of these investments in East Hartford
will be the construction of a new, state-of-the-art engineering
building and world headquarters. www.pw.utc.com
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Learn why businesses large and small love it here!
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United Steel

"United Steel started as East Hartford Welding in 1974 in an 8oo
square foot space. Through time and cooperation with the town
officials, United Steel has enjoyed tremendous growth includ-
ing our most recent 20,000 square foot addition and today has
close to 160,000 square feet where we fabricate and ship steel
products nationally. Recently, we successfully submitted an
application for East Hartford Enterprise Zone Benefits and could
not be happier with our experience in East Hartford.”

Ken Corneau, Founder and CEO

CCAT - "We greatly value our
strong, collaborative relationship
with East Hartford. With the town’s
legacy of industrial and aerospace
innovation, the extensive talent
base and continued drive to support
technology advancement, it's the
perfect location for CCAT,” says
Elliot Ginsberg, CEO.

e Cabela’s
e Cellu-Tissue
e Center for Advanced

e ACCENT Color Sciences
e Addressing Services
e AirTouch Paging

e Allen S. Goodman/ Technology
Rogo Distributors e CT National Gas
e ATl Landish e CocaCola

e Bakery on Main e CSC Financial

Bakery On Main

"Bakery On Main was founded in 2003 with a simple philosophy:
food that’s good for you should taste good too. It all started in
the small bakery of a natural foods market on Main Street in
Glastonbury, Connecticut. Founder Michael Smulders listened
to his Celiac customers complain about the taste of many of the
gluten free options available to them. He thought that no one
should have to suffer because of a food allergy and made it his
mission to create products that were good for them but taste
like they aren't.

Today, the company’s gluten free products are made in a 33,000
square foot manufacturing facility with state of the art qual-

ity controls and
in-house gluten
testing on every
batch. The plant
maintains the
same small bakery
quality by con-
tinuing to bake in
small batches. The
demand for Bakery
On Main glu-
ten-free products
has increased tremendously, as a result, the company is in the
process of relocating to their new 111,000 Square foot facility

at 127 Park Avenue in East Hartford. The new dedicated gluten
free and NonGMO project verified facility is located in a Railroad
depot zone and enterprise zone.”

Michael Smulders, Founder and CEO

Other Local Business & Industry

e CT Judicial System e NEFCO

e Duraflex * Quest Engineering

* Gallagher Basset Services e Red Thread

¢ Gengras Motor Cars e Riverside Health Care

¢ Hoffman Auto
* Horst Engineering
e Joseph Merritt & Co.

e Tab Computer Systems, Inc.
e United Steel
* Xerox

East Hartford, Connecticut o
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Business Friendly

Main Street is an established business district that
includes a large number of financial institutions along
with a variety of other businesses including restaurants
and retail. The Financial District on Main Street includes
Webster Bank, Bank of America, Farmington Bank, 1st
Niagara, American Eagle, and Wells Fargo. The popular
Automotive Corridor includes Hoffman Auto, Gengras
Motor Cars & Harley Davidson Motorcycles.

New Construction

East Hartford is constantly growing and changing. The Town'’s
positive attitude towards business and development encour-
ages the ongoing improvements made throughout Town.
Current projects include: Farmington Bank, The AutoZone,
Dollar General Store, Rite Aid, new magnet schools at Good-
win College: CT River Academy, The Goodwin College Early
Childhood Magnet School, The Pathways Academy of Tech-
nology & Design also CREC Two Rivers Magnet School, United
Thread Rolling, and EH Community Healthcare on Connecticut
Boulevard. 2012-2013 Estimated Total $58,922,177.00 spent
on new construction and renovations/additions.
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www.easthartfordct.gov ¢ Development: 860.291.7300

Resources for Business & Growth

Let the East Hartford Development Department help
connect you to a variety of programs that support business
growth and innovation.

> The Connecticut Center for Advanced Technology (CCAT)
www.ccat.us

> The Connecticut Economic Resource Center
www.cerc.com

> Connecticut Small Business Development Center
www.ctsbdc.com

> Small Business Express Program
www.ct.gov/ecd

» The Connecticut Department of Economic &
Community Development
www.ct.gov.ecd

Many other links and resources are listed on the Town website
under the Development/Planning Department.

Land-Use Group Meetings are for business owners who are considering moving or an expansion of a business located in East
Hartford to learn about important issues and possible permit requirements related to the proposed business and its location.

The meeting is meant to analyze the feasibility of a project, so that the business owner gets an understanding of the effort
involved in project execution. Our team of development professionals will help you maximize your time and capitol. You'll hear
from the Development, Engineering, Inspections and Permits, Health, Fire Marshall and Police Department. We can save you
time, money and help expedite your project! Contact the Development Department at 860-291-7300

East Hartford, Connecticut 0



Students Succeed Here

Because We Believe in Seeing
Things Differently.

We believe in flipping outdated models of
higher education on their heads, letting go
of what doesn't work, and making sure our
students have every chance of realizing their
dreams. We are rewriting the book on what a
college can truly be.

We believe that you have the rightto a
quality education, no matter where you've
been or where you plan to go. Maybe

you didn't believe you could find the time,
commitment, and support to succeed in
college. We believe you can.

We believe a college degree should lead to
a great career. Our team of career placement
professionals is ready to assist you with
resume writing, workshops, and career
placement support that continues even years
after you graduate - for free.

We are committed to your success because
we believe in you.

Contact us today:

IQ_'_@‘ poabwin www.Goodwin.edu

860.528.4111

One Riverside Drive
East Hartford, CT06118

@ East Hartford, Connecticut



Pratt & Whitney is proud to support
the communities in which we live and work.

J It's in our power.” %’% %@tl &thltng!

East Hartford, Connecticut @




1915-2015

The East Hartford
Chamber of Commerce
Your Community. At over 200 members strong,
YourVolee: £ ast Hartford Chamber of
Commerce is a non-profit organization with a long history
of almost a century serving the community. Dedicated to
promoting economic vitality for area businesses, the Chamber
offers attractive benefits, legislative advocacy, educational
programming, and networking events. By partnering with and
reaching out to other community leaders and organizations,
they can offer the highest quality resources to businesses of
all sizes. www.easthartfordchamber.com

%=
HARTFORD

CHAMBER OF COMMERCE

The high-tech sector is the fastest growing
segment of Connecticut’s economy - and East
Hartford’s. We're wired for the 21st century with a fiber
optic telecommunications hub that serves all of southern
New England.

Technology businesses that locate in East Hartford will be in
good company with neighbors like United Technologies
Research Center, Connecticut Center for Advanced Technology,
and of course Pratt & Whitney, a pioneer in flight and technol-
ogy, and a mainstay of East Hartford's business landscape for
more than 85 years.

- %
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East Hartford’s Incentive Zones

Two extensive areas of East Hartford have been designated an Enterprise Zone and a Railroad Depot Zone by the
State of Connecticut. These programs offer tax credits and abatement incentives to businesses locating in these
designated areas. Local companies that have recently taken advantage of this program include: ATI Landish,
Bakery On Main, Tidemark, B L Plastic Slitting, CT Shirtman, Joseph Merritt & Company, and United Steel.

The Incentive Zones Include:

e Prime Sites, including Rentschler Field and Prestige
Industrial Park

e Qutstanding highway access - I-91, I-84, and State
Routes 2, 5, 15 and 44 are all accessible

e Good company - Pratt & Whitney, Coca Cola and United
Technologies Research Center

Enterprise Zone Eligibility:

e Businesses making significant investments in facility
renovations or expansion.

e Manufacturers and R&D facilities with State SIC codes
from #2000 - 3999.

e Wholesale distribution and certain other economic base
industries.

@ East Hartford, Connecticut

* Buildings that are either newly constructed or
substantially renovated or expanded (at least 50% of
asset value).

e Facilities that have been acquired by new owners after
being idle for at least one year.

What are the benefits?

¢ Five-year 80% abatement of local property taxes on
qualifying real and personal property, subject to the
property being new to the grand list as a direct result of
a business expansion or renovation, or in the case of an
existing building, having met the vacancy requirements.

e Ten-year 25% credit on that portion of the state’s
corporation business tax that is directly attributable to a
business expansion or renovation project.
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East Hartford offers a wealth of services and facilities
for the community. Open space is abundant and im-
portant. The current inventory of recreation and open
space totals almost 1,500 acres. This includes 650 acres
of green space, 28 parks, the Hockanum River Linear
Trail, a Town-owned golf course and many other venues
featuring numerous opportunities for recreation. East
Hartford has a long and proud history. It boasts four
National Register of Historic Places, and historic homes
abound in many neighborhoods. East Hartford is also

East Hartford Supports Energy
Conservation & Savings

In August 2014, the Town Council approved a new energy
saving program that will replace all 5,000 streetlights in town
with LED lighting, resulting in an energy savings of $320,000
per year. The $2.1 million cost of the project will be recouped
over 7 years using the savings from the conversion. The LEDs

have a product life of 20 — 25 years, so the savings will
continue to grow even after the entire project is paid off.

A recent installation of solar panels at nine town locations is
also testament to the Town’s commitment to energy savings.
Through Energy Savings Performance Contracts the Town of
East Harford has achieved significant energy and cost
reductions in schools and government buildings
with no upfront costs.

home to a 40,000-seat football stadium at Rentschler
Field, home to UCONN football games, World Cup Soccer
games, Bruce Springsteen and Rolling Stones concerts
plus other events. In addition, high quality educational
opportunities, an abundance of affordable housing stock,
and excellent access to shopping, dining and services, all
add up to East Hartford being a great place to live, work
and play.

Intnaltonal @’W%

East Hartford has it all!

e Augie & Rays Grill - home of the
Congressman Larson breakfast sandwich

e [talian at Nolita’s and Roma’s

e Korean at Goong

* Mexican at Margaritas

e Vietnamese at Phogg & Le’s Py

e plus Chinese, Peruvian, American, ko
Indian, Thai and much more...




Education

East Hartford is fortunate to have excellent access to
local and regional sources for education at all levels.
There is a strong commitment from area educational
systems to work with business to educate the employees
of the future.

For the third year in a row, East Hartford Public Schools
(EHPS) have been named to “The Hartford Courant and
FOXCT Top Workplaces.” EHPS serves over 7,000 diverse,

Connecticut International Baccalaureate Academy
(CIBA) was recently ranked the Number One school

in Connecticut, the Number 13 in the Northeast,
and the Number 49 Best High School in the United
States by the Daily Beast/Newsweek.

Secondary Schools within an hour of East Hartford

b Albertus Magnus College, East Hartford
albertus.edu

b Capital Community College, Hartford
www.capitalcc.edu

b Central Connecticut State University, New Britain
www.ccsu.edu

» Eastern Connecticut State University (ECSU),
Willimantic - www.easternct.edu

> Goodwin College, East Hartford
www.goodwin.edu

» Manchester Community College, Manchester
www.mcc.commnet.edu

» Stone Academy - East Hartford, Waterbury and
West Haven
www.stone.edu

» Trinity College, Hartford
www.trincoll.edu

> UCONN School of Pharmacy, Storrs
www.pharmacy.uconn.edu

> University of Hartford, Hartford
www.hartford.edu

> University of St. Joseph, West Hartford
www.usj.edu

@ East Hartford, Connecticut

talented and dynamic students at 16 site schools. The
district is composed of one Pre-K school, 10 elementary
schools, one comprehensive middle school, three high
schools and one alternative school. O'Brien Academy
(grades 4-6)

Cara Quinn, a sixth-grade teacher isa STEM
at the Sunset Ridge School, was school, with
named Connecticut’s 2015 Teacher [N PR
of the Year. learning
through

hands-on activities in science, engineering and math-
ematics, while CIBA is a nationally recognized magnet
school. EHPS believes that great students, great staff
and great community relationships are the key to success.

Private parochial schools in East Hartford include pre-K
through 8th grade St. Christopher School and the New

Testament Baptist Church School, which educates 160

students in grades Pre-K through 12.

Goodwin College has built three new inter-district
magnet schools: The Connecticut River Academy, The
Goodwin College Early Childhood Magnet School, and
Pathways Academy of Technology & Design.




560 Saw Mill Road 745 Burnside Avenue 101 Pierpont Road
Waterbury, CT

West Haven, €T B 2 st Hartford, CT 06108

MAN EELEY'S

ACADEMY [l

Career T1 mining Since 1864

Weddings » Parties + Proms » Conference
Corporate Events » Tradz Shows
Cocktail Parties » Picnics *Fundraisers
Offsite Catering + Full Service Rental
Call one of our dedicafed professional associates

Call (860) 569-0618 or go to SUSTABTY (B
< Rye St. South Windsor, CT 06074
Stone.edu to Learn More! Orenil fo@Maneeegs.om

Introducing

the new United Bank -
the premier community
bank in New England!

Nitedbank

1.866.959BANK | bankatunited.com

n Facebook com/bankatunited Member FDIC LENDER

East Hartford, Connecticut @



convenience and products of a larger bank,
combined with the classic service of a leading
community bank.

Farmi"gton Bank Count on us to support you, your family and
is I]ro Ud tU sl ppo rt your business with the products and expertise

Farmington Bank brings you the modern Hoﬁday ’nn’

. you need to hank in a busy and complex world.
the community

Personal Banking = Business Banking = Loans
Online Banking and Bill Pay = Mabile App

Toll-Free 877-376-BANK

farmingtonbankct.com B it ——

JOURNEY
EXTRAORDINARY

—there is always 0—

HOLIDAY INN

B 0l ——

W FARMINGTON BANK

You've come to the right place® 100 E River Drive, E Hartford, CT 06108
860-528-9703

MmN Equ W Lot 5 www.holidayinn.com/easthartfordct

energize a'!'

Money-Saving Solutions Cj’::jj'njf;mm
for Home and Business

smart energy choices

Whether you run a home or a business, Energize Connecticut has programs
and financing that can help you use less energy — and lower your energy
bill. Sign up for an in-home or on-site energy assessment, and trained
professionals will help you make your home or business more energy
efficient. Everything from energy-efficient lighting to appliances and
equipment can all lower
your energy use — and
save you money every Find energy solutions for business.
month. Rebates and new Call 877-WISE-USE (877-947-3873)
construction incentives
are also available.

Or visit: EnergizeCT.com

._%}\\“”“ . . . .
— 5 C()mlectlcut Energize Connecticut helps you save money and use clean energy.
'X// \\% Licht & P It is an initiative of the Energy Efficiency Fund, the Clean Energy
///A\\ 12 ower Finance and Investment Authority, the State, and your local electric
®

and gas utilities, with funding from a charge on customer energy bills.

A Northeast Utilities Company

@ East Hartford, Connecticut



INTERCOMMUNITY NOW PROVIDES

Health Care
for the Whole Person

FOR ADULTS, CHILDREN & FAMILIES

Now every member of the community, regardless of their life situation or
ability to pay, can visit InterCommunity for Same-Day Access to comprehensive
Physical Health Care as well as Mental Health Care.

NEW PHYSKAL HEALTH CARE services include:

- Complete Physical Exams -Vaccinations - Medication Management
for Adults and Children - Flu Shots - Coordination of Care, Including
- Sick Visits - Blood Work Referrals to Specialists

- Gynecology Exams

We're Here to Take Good Care of All of You

‘\a Call us today at 860-569-5900.
|

A\ . 281 Main Street
NN InterCOmmunltY East Hartford, CT

Health Care for the Whole Person  www.intercommunityct.org

Finch Family Dentistry
53 Connecticut Boulevard
East Hartford, CT 06108
(860) 289-8219

Welcome to Finch Family Dentistry

At Finch Family Dentistry, our focus is on listening to
you and developing a customized plan that fits your
needs in a comfortable low pressure environment.
With over 40 years of combined experience, we are
well equipped to address your specific dental needs.
From the moment you call to the completion of your
treatment, you will see and appreciate the emphasis
our doctors and staff place on your satisfaction. Our
staff will work with your insurance provider and we
have multiple financing options to ensure you can
afford the treatment you feel is best for you.

Thank you for considering Finch Family Dentistry.
We look forward to meeting you.

www.FinchFamilyDentistry.com
DrHughFinch@gmail.com

NURSING

ShopRites of
ManChester Home Health Aides ¢ Medication Management

214 Spencer Street

31 Main St. (On the

v Great Quality

A Family Owned Home Health Care Agency

34+ Years Serving Our Community
JCAHO Accredited ~ Medicare/Medicaid Certified ~ Fully Insured/Bonded

Skilled Visiting Nurses o Therapists o Safety Assessments

< NSI/ELDERFORCE, INC. <
East Hamord An Affiliate of Nursing Services, Inc.

East Hartford/ Glastonbury Line) Providing Personal Services To Help You Maintain
Independence In The Comfort Of Your Home.

Companions ¢ Homemakers e Sitters o Respite Care ¢ Shopping/Errands

/ Great Prices Light Housekeeping e Laundry e Medication Reminders
/ Gr eat P o pl e Transport to Medical Appointments and/or Day Surgery
Proudly Owned & Operated (860) 568-8381
. www.nursingservicesinc.com
by The Cohen Family DCP ch.#gHCA.OOOOI61

NN

'SERVICES, INC.

East Hartford, Connecticut @



Why Choose East Hartford?

Located midway between New York City and Boston and minutes from Bradley International Airport

Home to a diverse range of business from internationally and nationally
recognized companies to thriving small businesses

Pro-Business Attitude ¢ Excellent Transportation * Educated Workforce ¢ Affordable Housing

Excellent Education with access to a wide range of secondary schools within an hour
A small town rich in history and steeped in New England Tradition

Access to shopping, dining, services and a diverse range of recreation and leisure services

In East Hartford, Supporting Business Is Our Specialty

Easl” Hastid Kas L all]

Town Hall ¢ 740 Main Street ¢ East Hartford, CT « www.easthartfordct.gov ¢ 860-291-7300



